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1 INTRODUCTION
Environment Canada’s External Audit Advisory Committee recommended to the Deputy Minister that the 2008–2009 Departmental Audit Plan, which included an audit of the occupational health and safety (OHS) management framework within Environment Canada, be completed the fiscal year ending March 31, 2009. 
The content of this report reflects the verification, interviews, site visits and testing performed during the audit. This report summarizes the detailed audit observations and recommendations validated during exit briefings with management, along with an audit opinion and recommendations.
1.1 Background
Environment Canada's diversity of activities implies a considerable variety of occupational health and safety issues to consider, such as the fieldwork being done in the air, on water, on contaminated soil, under difficult meteorological conditions, or under emergency situations. The field and laboratory work also includes complex procedures.  Environment Canada therefore requires an OHS program capable of addressing many exposures and requirements. The mandate of the Department to increase enforcement activities related to environmental protection has increased the number of staff performing this high-risk activity. Also, the Wildlife Enforcement Division may engage in use of force with firearms. 
Environment Canada is committed to provide a safe and secure workplace for its employees. An ongoing focus on prevention in the workplace remains the best way to ensure a healthier and safer working environment, and the place to start is undoubtedly with the promotion of an evolving OHS program.

The Canada Labour Code, Part II (the Code) places requirements on federal employers, including government departments, to control OHS risks attached to work activities under their authority. Enforcement and administration of the Code is the responsibility of Human Resources and Skills Development Canada (Labour Program). Under section 122, the purpose of the Code is to prevent accidents and injury to health of employees arising out of, linked with, or occurring in the course of their employment. Environment Canada’s general and specific OHS obligations or duties, as an employer, are described in sections 124 and 125 of the Code. The Human Resources Branch’s role is to provide functional authority to the Department. 

The Code has alerted senior management to their need to demonstrate due diligence as it pertains to the safety and health of departmental employees. Employers have specific duties in regards to each workplace they control and every work activity under their authority that occurs in a workplace that is beyond the employer’s control. These duties include but are not limited to information, training, instruction, supervision, providing prescribed safety material, investigating, recording and reporting all accidents, establishing a health and safety committee or policy committee, identifying specific work requirements, and carrying out monthly inspections so that every part of the workplace is inspected at least once a year.

The OHS function at Environment Canada had undergone a 1995 audit with four follow‑ups, as well as the Audit of Occupational Safety and Health at Environmental Protection Service Research Centres in 2004, which found issues. Risk areas found in the most recent audit include incomplete documentation, unaddressed training needs and lack of monitoring. 

In the context of a constant evolution of Environment Canada’s OHS program and its related commitments, obtaining a regular independent and impartial outlook of the activity to date is important. This audit was required because a long time had passed since the last audit, and because the organizational needed to continue improving the OHS program. The audit ascertains the current state of the OHS program at a departmental level, assesses the implementation of the 2004 recommendation, and provides valuable guidelines to further improve the Department’s OHS program reliability. 
1.2 Objective(s) and Scope
The primary objectives of the audit were to

· provide assurance that the OHS management framework within Environment Canada meets the requirements of the Code; and

· follow up on the recommendations of the 2004 Audit of Occupational Safety and Health at Environmental Protection Service Research Centres (2004 Audit).

The scope of the audit was Department-wide, and included all Environment Canada facilities in the regional offices, including the regional Storm Prediction Centres; Canadian Aviation Meteorological Centres and the Canadian Meteorological Centre; research institutes and laboratories; and the Environment and Wildlife Enforcement teams. The temporal scope of the audit included activities from April 1, 2007 to February 15, 2009.
1.3 Methodology

This audit was conducted in two phases:  
· Phase 1 consisted of an initial assessment (management level) of the overall OHS management framework, including identification of high‑risk areas for further assessment of implementation of the framework.
· Phase 2 consisted of a detailed assessment (operating level) of the execution of the OHS management framework, including site visits, to provide an assurance that the framework meets the requirements of the Code.
Due to the specialized nature of the subject matter, the conduct of this audit was performed by a team of OHS specialists from AMEC Earth and Environmental, working jointly with the Audit and Evaluation Branch (AEB) to meet the technical and management requirements of this project.

A master schedule of site visits and interviews was maintained. All site visits concluded with exit interviews and finding reports that have been provided to and reviewed by program management and AEB. Detailed observations have been presented to the Director General – Strategic Planning and Corporate Programs, Human Resources Branch (HRB); and the Director General, Assets, Contracting and Environmental Management, Finance and Corporate Branch (FCB). Interview notes, finding reports and detailed observations provided the evidence to support the findings, recommendations and conclusions in this report.

A list of interviewees is included in Annex 1.
1.4 Audit Criteria

Primary audit criteria were the requirements of the Code. The applicable sections of the Code and the sections that were used as the criteria for the audit are shown in Annex 2.
Secondary audit criteria included the following OHS management system standards and guidelines:

· Occupational Health & Safety Advisory Services OHSAS 18001:2007 OHS Management Systems – Requirements

· Canadian Standards Association CSA Z1000-06 OHS Management Standard

· International Labour Organization Guidelines on Occupational Safety and Health Management Systems (ILO-OSH 2001)
1.5 Audit Limitations

There were no significant limitations that impacted the completion of the audit.

1.6 Risk Assessment

The initial risk assessment of the existing OHS management framework was completed using guidance provided in ISO 9004:2000 Quality Management Systems – Guidelines for Performance Improvement. This assessment model is based on several widely recognized and widely used models for national and regional quality awards, such as the Baldrige Award in the United States and the Canada Awards for Excellence. The auditors used a maturity index with four levels (Innocence-to-Excellence) to assess the existing management framework elements.

Phase I concluded that the roles and responsibilities are not clearly and consistently defined and communicated for all levels of the OHS function. While regional OHS managers are aware of the general requirements of the Code, they may not be fully aware of their direct responsibilities for ensuring the organization can demonstrate compliance. The OHS training that is provided may not be sustainable, i.e., retained by employees for a sufficient period of time.

The audit team then selected a sample of regions, sites and operational activities to be audited during Phase 2 of the Audit. The sample was selected based on professional judgment and the risk assessment performed in Phase I, taking into account the following:

· Injury statistics for 2007 and other risk factors, including the number of employees and types of programs in each of the regions, with the following regions emphasized:  Atlantic, National Capital Region and Ontario

· Representation of the diverse activities of the Department, with the following branches selected: Meteorological Service of Canada; Environmental Stewardship Branch; Enforcement Branch; and Science and Technology Branch

This ranking is based on the nature and frequency of higher‑risk activities undertaken in each of these branches, including working over water, working with hazardous materials, working with firearms, helicopter work and working in isolated areas. <xsl:value-of select="TmData/PROJECT/PROFILE/USERTEXT2"/> 
1.7 Statement of Assurance

This audit has been conducted in accordance with the International Standards for the Professional Practice of Internal Auditing and the Policy on Internal Audit of the Treasury Board of Canada.  
The audit was also conducted in accordance with these additional auditing and assurance standards:

· International Organization for Standardization ISO 19011:2002 Guidelines for Quality and/or Environmental Management Systems Auditing

· CSA Z773-03 Environmental Compliance Auditing

· International Standard on Assurance Engagements 3000 – Assurance Engagements Other than Audits or Reviews of Historical Financial Information
Along with our professional judgment, sufficient and appropriate audit procedures have been conducted and evidence gathered to support the accuracy of the conclusions reached and contained in this report. The conclusions are based on a comparison of the situations, as they existed at the time, against the audit criteria.
2 FINDINGS AND RECOMMENDATIONS <xsl:for-each select="TmData/PROJECT/ISSUES/ISSUE"> 
2.1 Summary of Findings by Theme
These observations are grouped by theme, based on the detailed findings submitted to, reviewed and accepted by program management as part of the exit briefings. 
The potential impacts or consequences of non-conformity with the Code include the following:

· Personnel risk – higher rates of workplace injuries or accidents, including fatalities; reductions in availability of personnel; and lower workplace morale

· Regulatory risk – inability to demonstrate effective due diligence in case of legal action against the Department; and higher fines

· Reputational risk –weakening of internal standing of Department within the Government; reduced opportunities to partner with outside agencies for service delivery; and inability to attract and retain employees

· Operational risk – process inefficiencies caused by employee absence; and increased equipment downtime

Based on our review, the implementation of the following management system elements does not always meet the requirements of the Code and associated guidance documents.  

A. Operational Controls

· Not all hazardous operations and activities were being reviewed to ensure adequate controls were in place to manage OHS risks.
· Risks are regulatory and operational.

· Refers to recommendations 1 & 12.  
B. Resources, Roles, Responsibility, Authority and Accountability

· Some workplace OHS committees were not meeting regularly.
· Membership of workplace OHS committees was not always effectively communicated.

· Risks are personnel, regulatory and reputational.

· Refers to recommendations 1, 7 & 13.
C. Training

· Workplace OHS committee members had not all received required training.

· Some OHS refresher training, such as for Workplace Hazardous Materials Information System, had not been provided.

· Some OHS training records were incomplete.
· Risks are personnel, regulatory and reputational.

· Refers to recommendations 5, 6, 14 & 15. 

D. Document Control and Records Management

· Records of workplace inspection and records demonstrating employee agreement with Task Hazard Analyses (THAs) were not all available.

· Obsolete copies of key OHS documentation were observed.

· Risks are personnel, regulatory and operational.

· Refers to recommendations 1, 8, 10 & 11.
E. Monitoring

· Not all workplace inspections were being completed.

· Risks are personnel, regulatory and operational.

· Refers to recommendations 1, 2, 9 & 13. 

F. Emergency Response

· Prescribed requirements for fire safety and evacuation of buildings were not all being met.
· Risks are personnel and regulatory.

· Refers to recommendation 3 & 4.

2.2 2004 Audit Follow-Up

Seven of nine recommendations of the 2004 Audit of Occupational Safety and Health at Environmental Protection Service Research Centres have been implemented. The following two recommendations have not yet been implemented, due to major reorganizations experienced by the site:
· The OHS Training Program document at the 335 River Road Facility had not been completed and issued as a final document. Risks associated with this finding are reputational.

· The emergency response procedures at the Canada Centre for Inland Waters were not current. Risks associated with this finding are regulatory and personnel.

Management has been briefed at exit meetings during site visits. Recommendations are being communicated through management letters and their monitoring will be part of the regular departmental follow-up process.
2.3 Recommendations

Recommendations have been prioritized into two categories:

· Non-conformity – a requirement of the Code is not being met. Corrective action is required by the Department to ensure conformance with the Code.
· Opportunity to strengthen current practices – Code requirements are being met.  Corrective action by HRB or program management would improve the level of OHS performance and due diligence within the organization as it relates to the Code.

Also, each recommendation was given a suggested time frame to take appropriate actions, grouped into immediate action, short-term action and medium‑term action.
Non-conformities  
1. Non-conformities by workplace OHS committees: ADM-HRB to ask senior building officers to resolve non-conformities associated with the work performed by workplace OHS committees as per their terms of reference and the Code, and to report these non-conformities to the next level if necessary. These non‑conformities are in the following areas: 

a. Key OHS Documentation – to be posted to OHS bulletin boards/information areas; for immediate action

b. Records of Workplace Inspections and Key OHS Records – to be maintained; for immediate action

c. Workplace Inspections – to be completed each year for all facilities, including identification of hazardous use of personal devices; for immediate action
d. OHS Complaints Documented Process – to follow when preparing recommendations for actions by the employer when OHS complaints cannot be resolved at the building/facility level, as per directions provided by the Code and explained by the Human Resources and Skills Development Canada pamphlet Internal Complaint Resolution Process; for immediate action

e. Workplace OHS Committee Meetings – the requirement that all locations need to have a minimum of nine workplace OHS committee meetings each year; for short-term action

2. Compliance Monitoring: ADM-HRB to continue to review the current status of the workplace OHS committees in all buildings it occupies to ensure conformance with the requirements of the relevant sections of the Code, as part of their Compliance Monitoring Report. For short-term action.
3. Emergency Preparedness Plans:  ADM-FCB to review the emergency preparedness plans for each building and facility to ensure that they are current and that the current versions are available and understood by Environment Canada employees at all locations. For short-term action.
4. Feedback on Emergency Drills and Events: ADM-FCB to review the process for providing feedback on emergency drills and events with the building/facilities management group at each location to ensure that feedback on the effectiveness of evacuating buildings and facilities is provided to workplace OHS committees. For short-term action.
5. Mandatory Training: ADM-HRB to remind program managers of their obligation to ensure that mandatory training is provided to employees. For medium-term action.

Opportunity to Strengthen Current Practices

6. Specific Employee Orientation Manuals: ADM-HRB to encourage Branch program management to consult HRB when preparing their specific employee orientation manuals to reflect the Code requirements for employee duties. For immediate action.
7. Branch OHS Representative: ADM-HRB to encourage each branch of the Department to assign a representative to the OHS function as a key point of contact and for regular OHS departmental meetings. For short-term action.
8. OHS Record-keeping Systems: ADM-HRB to revisit the OHS record-keeping systems and to identify opportunities for formally tracking trends in accident and incident frequencies to improve OHS performance. For short-term action.
9. OHS Performance Objectives: ADM-HRB to establish, document and communicate measurable and consistent OHS performance objectives and targets linked to the OHS policy and to OHS programs (results-based performance). The objectives should be broader than conformance with meeting schedules or work plan deadlines (activity-based performance) and should be focused on improving OHS performance results. For short-term action.
10. Near-miss Reporting: ADM-HRB to clarify procedures for near-miss reporting to help improve the level of OHS performance and due diligence within the organization. For short-term action.
11. THAs: ADM-HRB to encourage program management to explain the intent of some THAs requiring further clarifications. Specific THAs should be linked to each individual’s job or role description so that employees are clear on which THAs they need to review and agree to use for their work tasks. For short-term action.
12. Biological Hazards: ADM-HRB to remind program managers of their obligations to review the biological hazards faced by Environment Canada employees in each region to ensure that adequate controls are in place to reduce the level of risk to field employees. For short-term action.
13. Follow-up on Status of Recommended Actions: ADM-HRB to remind workplace OHS committees to follow up on status of recommended actions resulting from inspections and audits, and communicate those to employees. For short-term action.
14. Effectiveness of Program-specific OHS Training: ADM-HRB to encourage program managers to develop a framework to review the effectiveness of program-specific OHS training to ensure that skills are being applied correctly. A program of work-task observations could be implemented to support this review. For medium-term action.  <xsl:value-of select="TITLE"/> 
15. Monitoring OHS Training: ADM-HRB to explore implementing the use of the PeopleSoft enterprise management software to document and monitor OHS training completed by Environment Canada employees. For medium-term action. <xsl:value-of select="TITLE"/> 
 <tm:extract> 
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3 AUDIT OPINION
No evidence was found during the initial assessment of this audit that Environment Canada was not ensuring the health and safety of every employee at work. 

However, based on our review performed at the site level, it is our opinion that the implementation of the OHS management framework does not always meet the requirements of the Code and associated guidance documents, in the following areas:
· Communication of the OHS Policy and Management Framework documents
· Conduct of the workplace OHS committee responsibilities
· Attendance of employees at OHS training (by workplace OHS committee members; refresher training for Workplace Hazardous Materials Information System); maintenance of OHS training records for employees
· Document control and records management (records of workplace inspections and records demonstrating employee agreement with THAs)

· Emergency responses
· Monitoring and workplace inspections.

4 MANAGEMENT RESPONSE
4.1 Management Response from HRB

ADM-HRB agrees with all the recommendations dealing with non-compliance.  As for opportunities to strengthen current practices, ADM-HRB agrees with all recommendations; however, implementation of recommendation 8 is being delayed until the software is made available to HRB.  
4.2 Management Response from FCB

The Director, Departmental Security Division (DSD), agrees with the recommendations of the draft report. Action has already been initiated, on April 9, 2009, when an earlier draft of the report was communicated to all regional departmental security officers. On the same day, the need to take corrective action was reinforced at the DSD Director’s weekly teleconference. 

Annex 1 - List of Interviewees
	Name
	Title

	ADMs
	

	
	ADM & CFO – FCB

	
	ADM – HRB

	
	ADM – MSC

	National OHS
	

	
	Director, OHS (National OHS Manager)

	
	National Training Coordinator, OHS

	
	OHS Advisor

	
	OHS Advisor 

	National Joint Occupational Health and Safety Policy Committee  (JOHSPC)
	

	
	JOHSPC Co-Chair  (Employees)

	Regional OHS
	

	
	Regional OHS Manager

	
	Area Head, MSC Ops, Pacific & Yukon Water Survey

	
	Regional OHS Manager, Atlantic HR Services

	
	Regional OHS Manager

	
	Manager, Ontario HR Services

	
	Regional OHS Manager, PN HR Services

	
	Regional OHS Officer, PN HR Services

	
	Regional OHS Manager, PY HR Services

	NCR – Place Vincent Massey
	

	
	Director, Electricity and Combustion

	
	Policy Analyst, Public and Resources

	
	Program Engineer, Regulatory Development

	
	Administrative Assistant, Public and Resources

	NCR – Terrasses de la Chaudière
	

	
	Director, Aboriginal and Stakeholder Affairs

	
	Policy Officer, Policy Coordination

	
	Development Analyst, HR Applications


	NCR – NWRC, 1125 Colonel By Drive
	

	
	Forest Ecosystem Specialist, Ecopathology

	
	Director, Wildlife Toxicology and Disease

	
	Biomarker Technologist, Wildlife Toxicology and Disease

	
	Seabird Researcher, Wildlife Research

	
	Research Scientist, Wildlife Research

	
	Manager, Species Abundance and Distribution

	
	Migratory Birds Technician, Wildlife Research

	NCR – MSC Weather and Environmental Services, 373 Sussex Drive
	

	
	Program Coordinator, Program Support

	
	Remote Sensing Analyst, Applied Science

	
	National Manager, Hydrometric Operations

	
	Employee

	
	Technical Support Analyst, Canadian Ice Services

	NCR – 70 Crémazie Street
	

	
	Director, Quality and Business Process Management

	
	Manager, Community Support and Financial Policy

	
	Employee, Accounting Operations, Financial Policy and Systems

	NCR – 335 River Road Facility (Property Management, Hydrometrics and CWS)
	

	
	Manager, Project Management Office

	
	Supervisor, Hydrometric Operations, Water Survey ON

	
	Employee, Population Conservation

	
	Wildlife Technician, Population Conservation

	NCR – 335 River Road Facility (AQRD, 2004 Audit Follow-Up)
	

	
	Assistant Director, Air Quality Research

	
	Quality Systems Manager, Air Quality Research


	QC – 105 rue McGill/400 rue d’Youville
	

	
	Section Head, Natural Resources

	
	Project Leader, Wetlands, QC Water Quality Monitoring

	
	Chemistry Analyst, QC Laboratory for Environmental Testing

	
	Employee

	
	Manager, QC Water Quality Monitoring

	
	Enforcement Coordinator, QC Wildlife Enforcement

	QC – Place de Bonaventure, 800 rue de la Gauchetière
	

	
	A/Chief, Monitoring & Technology, MSC QC

	
	Network Coordinator, Monitoring 

	
	Regional OHS Manager, QC HR Services

	
	Health and Safety Advisor, MSC QC

	ON – CCIW, 867 Lakeshore Road
	

	
	Director, Aquatic Ecosystem Management Research

	
	Technical Support Analyst, Client Services

	
	Employee, National Laboratory for Environmental Testing

	
	Technical Support Analyst, Client Services

	
	Finance and Administration Coordinator, Program Support 

	
	Regional Director, Wildlife Enforcement ON

	
	Assistant Director, Wildlife Enforcement ON

	
	Employee, Urban Water Management

	ON – 4905 Dufferin Street, Downsview (Toronto)
	

	
	Operations Manager, Prediction and Training ON

	
	Employee, Ontario Storm Prediction Centre

	
	Meteorologist, Ontario Storm Prediction Centre

	
	Head, Strategic and Program Coordination, ON Canadian Wildlife Service

	
	Employee, Ecosystem Conservation

	
	Science Liaison and Outreach Officer, Conservation Service Delivery

	
	Manager, Client Services

	
	Employee, Data Management

	
	Employee, Data Management

	
	Manager, Canadian Air and Precipitation Monitoring

	
	Manager, Toxic Chemicals Lab

	
	Physical Scientist, Climate Chemistry Measurements and Research

	AT – 45 Alderney Drive
	

	
	Program Supervisor, Atlantic Storm and Prediction Centre

	
	Lead Meteorologist, Atlantic Storm and Prediction Centre

	
	Employee, Environmental Monitoring

	
	Employee

	
	Procurement Officer, Procurement and Contracting

	
	Wildlife Enforcement Coordinator

	
	Manager, Atlantic Climate Centre

	
	Employee

	
	Meteorologist, Atlantic Storm and Prediction Centre

	
	Employee, Environmental Monitoring

	
	Investigator, AT Environmental Enforcement

	
	Hydrometric Survey Technician, Environmental Monitoring

	
	Security Officer, Facilities and Security

	
	Enforcement Officer, AT Environmental Enforcement

	
	Manager, National Laboratory for Marine and Coastal Meteorology

	PY – 91780/91782 Alaska Highway, Whitehorse
	

	
	Northern Ecosystem Specialist, Northern Conservation Division

	
	Area Head, Water Survey MSC

	
	Environmental Assessment Officer, Environmental Assessment & Marine Programs

	
	Administrative Officer, Environmental Assessment & Marine Programs

	
	Coordinator, Emergency, Planning, Prevention, & Liaison, Environmental Emergencies Section

	
	Senior Environmental Inspector, PY Environmental Enforcement

	
	Employee

	
	Head, Northern Conservation

	
	Employee

	PN – 4999 98th Avenue, Edmonton
	

	
	Risk Assessment Specialist, Assessment, S&T

	
	Manager, Prairie and Northern Laboratory for Environmental Testing

	
	A/Regional Environmental Emergencies Coordinator, PN Environmental Enforcement

	
	Microbiologist, Prairie and Northern Laboratory for Environmental Testing

	
	Technologist, Prairie and Northern Laboratory for Environmental Testing

	
	Data Acquisition Specialist, Atmospheric Monitoring

	
	Hydrometric Technologist, Water Survey

	
	Wildlife Biologist, Population Assessment Unit

	
	Enforcement Officer, Environmental Enforcement

	Others
	

	
	DG, Assets, Contracting and Environmental Management Directorate

	
	Director, Security

	
	Director, Environmental Affairs

	
	Director, Water Quality, Monitoring and Surveillance

	
	Regional HR Director, NCR

	
	Assistant Director, Air Quality Research


Annex 2 - Applicable Audit Criteria
	Section
	Title
	Initial Assessment 
(Nov.–Dec. 2008)
	Detailed Assessment
(Jan.–Feb. 2009)

	122
	Interpretation
	N/A
	N/A

	122.1-122.2
	Purpose of Part
	N/A
	N/A

	122.3
	Employee Communications
	
	(

	123
	Application
	N/A
	N/A

	124
	General Duty of Employer
	(
	(

	125
	Specific Duties of Employer
	
	(

	125.1
	Further Specific Duties of Employer
	
	(

	125.2
	Employer to Provide Information in an Emergency
	
	(

	125.3
	Coal Mines
	N/A
	N/A

	126
	Duties of Employees
	N/A
	N/A

	127
	Employment Safety
	
	(

	127.1
	Internal Complaint Resolution Process
	
	(

	128.
	Refusal to Work if Danger
	
	(

	128.1
	Work Stoppage
	
	(

	129
	Investigation by a Health and Safety Officer
	
	(

	130
	Collective Agreement
	N/A
	N/A

	131
	Compensation Under other Laws not Precluded
	N/A
	N/A

	132
	Pregnant and Nursing Employees
	(
	(

	133
	Complaints when Action Against Employees 
	N/A
	N/A

	134
	Board Orders
	
	(

	134.1
	Policy Health and Safety Committees
	(
	

	135
	Workplace Health and Safety Committees
	(
	(

	135.1
	Provisions Common to Policy Committees and Workplace Committees
	Policy Committee Only
	Workplace Committees Only

	135.2
	Governor in Council Regulations
	N/A
	N/A

	136
	Health and Safety Representative
	
	(

	137
	Committees or Representatives for Certain Workplaces
	
	(

	137.1 and 137.2
	Coal Mining Safety Commission
	N/A
	N/A

	138-139
	Administration
	N/A
	N/A

	140-141
	Health and Safety Officers
	N/A
	N/A

	142-144
	General Matters
	
	(

	145
	Special Safety Measures
	
	(

	145.1-146.5
	Appeals of Decision and Directions
	N/A
	N/A

	147-147.1
	Disciplinary Action
	
	(

	148-154
	Offences and Punishment
	N/A
	N/A

	155
	Providing of Information
	N/A
	N/A

	156-160
	Powers of Canada Industrial Relations Board, Fees, Regulations and Application of Provincial Laws
	N/A
	N/A
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